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UCOL Student Success welcomes you

All future references to UCOL, should be read as references to Te Pūkenga - 
New Zealand Institute of Skills and Technology, trading as UCOL.



Welcome!
Starting a personal adventure or continuing your studies 
away from home is an exciting journey. This booklet 
provides you with some key aspects of support and 
guidance to help you navigate your new environment. 
The pathway to success can bring some challenges, but 
we are here to support you with a range of free services.
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Let’s start with some basic lingo
Te Reo Māori is the native language of Aotearoa (New Zealand). 
Most Kiwis (New Zealanders) know and use some te reo Māori 
phrases in their everyday communication. Understanding and 
learning a few phrases and words, will be a great way to start 
understanding this rich culture.

AOTEAROA 
New Zealand

KA KITE ANŌ 
See you later

TE PAPAIOEA 
Palmerston North

TE PAI MĀTAURANGA KI TE AO 
UCOL’s Māori name

KIWI 
Other than the Kiwi, it also means  

New Zealander

KIA ORA  
Hello or Thank you

KA PAI  
Good, Great, or 

Thanks! 

KAI  
Food or Eat 
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The international wellbeing team
The Student Success Team provides students with support during their UCOL journey. 
They offer a wide range of free services, including the Student Engagement Hub, 
which focuses on providing additional support to international students, students with 
disabilities, and Youth Guarantee Scholarship recipients. 

Our Engagement Coordinators walk alongside our students to help them achieve their 
goals. We understand that coming to a new country to study can be quite an adventure. 
UCOL’s International Student Support staff are experienced in looking after their needs 
and follow the New Zealand Government Code of Practice for Pastoral Care. 

Engagement Coordinators support international students by:

• Engaging with students throughout their entire journey at UCOL
• Providing ongoing orientation classes
• Sharing local knowledge and how to keep safe in New Zealand
• Guiding students to develop connections with the wider community
• Supporting International Students with visa processing
• Encouraging students to get involved with social activities and events

Kia Ora Koutou! My name is Josh 
and I’m the Engagement Coordinator - 
International. I run events, assist with 
visas, deliver orientation, and even 
wrote this book! If you need anything, 
my office door is always open.  
j.ruddock@ucol.ac.nz  
+64220161062

Kia Ora Koutou! My name is Cam 
and I am the Team Leader for the 
Engagement Hub. I’m here to help any 
time that Josh is unavailable.

mailto:j.ruddock%40ucol.ac.nz?subject=
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The international enrolment team
Our International Recruitment Advisors are available to offer advice on which 
programme of study will best suit your needs. They can provide a list of trusted UCOL 
agents available in your area who can provide on-the-ground support. 

Give our friendly International Recruitment Advisors a call on +64 6 952 7000 or email 
them via internationalstudent@ucol.ac.nz . You can visit ucol.ac.nz for the most detailed 
and up-to-date programme information or, if you are currently in New Zealand, you can 
drop in and see us at one of our information centres.

Emu Izaki  
International Recruitment Advisor  
e.izaki@ucol.ac.nz 

Jack Cui 
International Recruitment Advisor  
j.cui@ucol.ac.nz

Andrea Coleman 
International Administrator  
a.coleman@ucol.ac.nz 

mailto:internationalstudent%40ucol.ac.nz?subject=
http://ucol.ac.nz
mailto:e.izaki%40ucol.ac.nz?subject=
mailto:j.cui%40ucol.ac.nz?subject=
mailto:A.Coleman%40ucol.ac.nz?subject=
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Arriving in 
Aotearoa
The first few weeks after arrival 
The first thing to do, is rest! Resting is a way to prepare yourself for 
your new beginning. While you are waiting for your course to start, 
please take the time to consider some things that will make your 
time easier in New Zealand.

Scan this code for more info about arrivals.
www.ucol.ac.nz/international-students/arriving-soon

Photo credit: Education New Zealand

http://www.ucol.ac.nz/international-students/arriving-soon
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Funds: It’s important to be able to access 
your money at any time. You can make an 
appointment with a local bank to get an account 
and EFTPOS card. While cash is accepted, most 
people carry cards instead.

Doctors: Familiarise yourself with the local doctor’s 
office. International students pay casual rates, 
but there is a free 24 hour phone line (Healthline) 
to connect you to a medical professional.                                                                       
Healthline - 0800 611 116

Working rights: You might already know people who have 
a job offer for you. Make sure you know how much work 
you’re allowed to do according to your visa.

Mobile phone: Make sure that you have a cellphone 
that works on an Aotearoa network (e.g. Spark, 
2Degrees, Vodaphone, Skinny)

Transportation: As a UCOL student, you are entitled to 
free bus travel around the city, just make sure you have 
your ID card with you. If you are driving, make sure you 
have a licence and understand the local rules.

Clothing: Aotearoa has four seasons and changeable 
weather. If you don’t already have them, it’s recommended 
that you get a set of warm clothes, a heavy blanket or an 
electric blanket for your bed, a rainproof jacket, comfortable 
covered shoes, and a woollen hat.

Student Discounts: Your UCOL Student ID holds 
great discounts. Just ask in store if a student discount 
is offered.
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Culture Shock 
Culture shock is an experience we have when we leave a 
place we’re familiar with and move to a cultural environment 
which is different from our own. It’s very normal and everyone 
experiences it at different levels.

Symptoms of culture shock include:
• Extreme homesickness.
• Feelings of helplessness/dependency.
• Disorientation and isolation.
• Depression and sadness.
• Hyper-irritability, may include inappropriate anger and hostility.
• Sleep and eating disturbances (too little or too much).
• Excessive critical reactions to host culture/stereotyping.
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What should 
you do when 
experiencing 
culture shock ? 

The feeling of culture shock can happen at 
any time while you are away from home. If 
this feeling persists for at least two weeks, 
come and chat with us.

Some of the best ways to minimise the 
feelings of culture shock are to call your 
family or friends back home, take a rest 
day, and spend time with new friends. 

The 4 stages of adjustment
Having an understanding of these four stages will provide you with some certainty of 
the normality. Knowing the new normal isn’t far away might be just the motivation you 
need to continue this journey.

Arrival: You’ve gotten 
off the plane, maybe 
had a long rest in your 
new home.

Honeymoon: New people, 
new places! Super fun time. 

Uncertainty: The homesickness 
sets in, you might feel a little lost, 
exhausted, or doubtful.

Adaptation: After a week or two, 
the uncertainty should pass and 
you will begin to get used to your 
new surroundings.
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Kiwi Culture
Comparing cultural dimensions 
Cultures can be very different from one another. Understanding 
these differences will help reduce your culture shock. One way 
to see how they are different is to use the 6 sliders of the cultural 
dimension index. The exercise on the next page may help you to 
grasp the difference between our culture and yours.

Scan this code or use the URL below for more 
information about New Zealand culture.
www.culturalatlas.sbs.com.au/new-zealand-culture

https://culturalatlas.sbs.com.au/new-zealand-culture
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Students are expected to be self-
reliant and display initiative. You 

should be encouraged to share 
your knowledge.

Aotearoa has a relatively low 
power distance

Kiwis are willing to try something 
new or different, but are not 

likely to take risks.

Kiwi is mostly think in the short 
term

Kiwis like to treat themselves 
with a coffee or treat every so 

often

Success and achievements are 
very important in Kiwi culture

Individualism vs 
Collectivism

Uncertainty 
Avoidance Index

Indulgence vs 
Restraint

Power Distance 
Index

Long vs Short Term 
Orientation

Masculinity

What do I value more, myself or my community? 

How important is authority to me?

Do I take risks or play safe? 

How far do I plan?

How much discipline do I enforce on myself?

What’s more important, my success or my happiness?

Your culture: 
 
 

Your culture: 
 
 

Your culture: 
 
 

Your culture: 
 
 

Your culture: 
 
 

Your culture: 
 
 

Scan this code or use the URL below for comparing countries based on 
the values for the 6 dimensions.
www.hofstede-insights.com/fi/product/compare-countries/

Hofstede’s Cultural Dimensions

https://www.hofstede-insights.com/fi/product/compare-countries/
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Orientation 
Week 
We want to make sure your first week at UCOL is a great 
experience. That’s why we deliver two Orientation Weeks every 
year, one at the start of the year (O-Week) for students starting 
in Semester One and another one mid-year (Re-O-Week) for 
students starting in Semester Two. These Orientation Weeks 
include official welcomes, academic and career sessions, food, 
and lots of fun.

Join us on all of our Orientation Week activities and take the 
opportunity to meet other students on campus, build connections 
with other students in your class, find your way around campus, 
and prepare for your study.
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Pōwhiri/Welcome
A Pōwhiri is a welcome ceremony performed on the first day of each 
semester for new staff and students. They are often used in professional 
settings all over Aotearoa. 

We encourage you to join us for the Pōwhiri and mingle with everyone 
afterwards!

For more information about Pōwhiri use the QR code or the 
link below.
www.ucol.ac.nz/Documents/Understanding_Powhiri-
Manawat%C5%AB.pdf

Pepeha
Pepeha is a way of introducing yourself in Māori. It tells people who you 
are by sharing your connections with the people and places that are 
important to you. 

Tēnā koutou katoa

Ko (   country   ) te whenua 
Ko (   birthplace   ) te kōhanga 
Nō (   where you were before coming to NZ   ) au 
Kei te ako au i (   campus where you study   )  
He akonga ā (   subject   ) au 
Ko (   full name   ) tōku ingoa

http://www.ucol.ac.nz/Documents/Understanding_Powhiri-Manawat%C5%AB.pdf
http://www.ucol.ac.nz/Documents/Understanding_Powhiri-Manawat%C5%AB.pdf
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Our Study Culture 
and Processes
Teaching and learning behaviour
UCOL’s learner focused emphasis and Aotearoa’s relatively low power 
distance allow our students and teachers to work together towards their 
academic goals. Teachers are there to guide you throughout your learning 
journey, and will help you to develop the tools and solutions you need for 
learning success.

Students are expected to have the willingness to put in the hard work and 
the openness to discuss topics  in class. There are a few key things you can 
do to achieve success:
• Self Directed Learning - create plans and goals for yourself. 
• Active Participation - speak up in class, ask questions, and share your 

knowledge with others. 
• Prepare for multiple assignments - expect many small tests throughout 

your course.
• Communicate - we help best when you let us know, so don’t be afraid to 

contact the Student Success Team after class - we are here to help.
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UCOL’s learning resources
Student Intranet -You can find all your course information online on our 
student Intranet page. This page serves as a touch point for all your study 
information, progress, and resources that are available to you, such as: 
student webmail, staff contacts, timetables, campus map, course outlines, 
UCOL policies, appointment booking system for when you need support, 
concerns/complaints procedure, and more. We recommend you familiarise 
yourself with this site in your first week.

Moodle - This is UCOL’s online academic platform. Your tutor will show you 
how to use it during the first week of class. Understanding its purpose and 
learning how to navigate in its environment will be very useful throughout 
your study journey. Student Success is also happy to help you navigate this 
platform. For more information please check page 16.

Scan this code or use the URL below for the  
student Intranet page.
www.student.ucol.ac.nz/Pages/default.aspx

http://student.ucol.ac.nz/Pages/default.aspx
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Scan this code or use the URL below to find policies, 
procedures, guidelines and other documents that are 
available to students.
student.ucol.ac.nz/UcolInfo/Pages/PoliciesAndProcedures.
aspx

Plagiarism

There are strict rules about academic standards at UCOL. Copying 
someone’s work, whether accidental or on purpose, can have serious 
consequences. There are many helpful tools available to help you with 
referencing and finding sources for your assignments. 

All assignments are submitted on Moodle through Turnitin, a website that 
automatically checks for plagiarism. If your assignment scores too high, 
you may face consequences. Student Success is here to guide you and 
assist with research techniques and how to correctly reference another 
person’s work. 

Policies and procedures
All student policies and procedures can be found on the UCOL student 
Intranet.

Consequences of plagiarism include: a zero mark on an assignment, 
rewriting, suspension, or expulsion.

Copying work

Deliberate copy:  
stealing another person’s work.

Accidental copy:  
writing something very similar to 
another person (can be avoided 
by referencing).

Sharing work:  
allowing another person to copy 
(will have consequence for both 
parties).

Not referencing: 
not sharing the source of 
information.

http://student.ucol.ac.nz/UcolInfo/Pages/PoliciesAndProcedures.aspx
http://student.ucol.ac.nz/UcolInfo/Pages/PoliciesAndProcedures.aspx
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Withdrawals and refunds

International Refund Policy - Sometimes you aren’t able to complete the 
studies that you start. If something happens and you need to withdraw, 
please check out the International Student refund policy to see how much 
you might be entitled to.

Compassionate Grants - If circumstances are severe enough 
(bereavement, sickness, extraordinary issues), you may be able to apply for 
a compassionate refund or transfer your tuition fees. A transfer lets you 
use the money you paid for your first semester for your second semester 
instead. Let us know if you’d like to discuss this.

Concerns and complaints

A concern is a matter of interest or importance to someone. A complaint is 
an expression of dissatisfaction. 

Sometimes things don’t go as you expect or you know something is wrong. 
We want you to know that you have the right to voice them. Please let out  
International Team know and we will guide you through the process and 
help you to resolve them.

Scan this code or use the URL below to understand our 
appeals and complaints procedures.
student.ucol.ac.nz/LearningStudy/Pages/Appeals-Complaints.
aspx

Academic appeals and complaints - It’s hard to focus on your studies if 
you’re unhappy. UCOL has policies and procedures to help address any 
concerns or complaints you have as quickly as possible. You can give UCOL 
feedback anytime, whether it is a concern or a compliment, by using the 
quick form on the home page of the student intranet.

Dispute Resolution Scheme - If the complaint is not satisfactorily 
resolved, the issue can be escalated to NZQA who will either investigate 
the concern raised or advise the student what to do next. 

http://student.ucol.ac.nz/LearningStudy/Pages/Appeals-Complaints.aspx
http://student.ucol.ac.nz/LearningStudy/Pages/Appeals-Complaints.aspx
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Our Advice
We hope that you found the advice and information in this booklet 
helpful. Please remember that your study journey and any obstacles 
between you and your success are unique, therefore it’s important 
that you consider how this advice and information relates to your own 
situation. If you feel unsure or believe that your situation requires 
individual attention, please don’t hesitate to make contact with UCOL 
staff. We wish you success in your studies and whatever the future holds 
for you after graduation. 

Ngā Mihi

Scan this code or use the URL below for booking an 
appointment.
ucol.libcal.com/appointments

https://ucol.libcal.com/appointments
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Student Success 
Team
We are here to help
The Student Success Team is dedicated to ensuring you have a positive 
student experience. We can help you with different aspects of your 
study and help connect you with the right people on campus and in the 
community.

Our offices are easily located on each campus and are visited in the 
orientation tour. Student Success is open 8am-5pm Monday to Friday and 
we have many services for helping you succeed. 
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Our Hubs
We are divided into three hubs, each 
specialising in different services.

The Engagement Hub  
We are here to guide you through 
all the information and processes at 
UCOL. Our main services focus on 
international, disability and Youth 
Guarantee Support. 

Our International Support includes 
ongoing orientations, local guidance, 
visa processes, and community 
connections.
internationalsupport@ucol.ac.nz 

Our Disability Support is here to 
support learners with a disability 
or impairment that may affect their 
learning.

The Youth Guarantee Support is 
available for students who are granted 
this scholarship, to guide them through 
their academic journey.

mailto:internationalsupport%40ucol.ac.nz?subject=
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The Library and Learning Hub 
Other than managing and guiding you 
through the ocean of knowledge in our 
library, this team is here to provide 
support for all your learning needs. 
Whether you need assistance writing 
an essay, finding the right resource, 
or guidance on referencing (e.g. APA 
referencing), we are here to help.

The Learning Advisors are your go-to 
people for academic assistance. 

They can help with: 
• Unpacking and understanding 

assignments. 
• Checking assignments before they 

are handed in 
• Academic writing skills 
• Time management skills 
• Study skills workshops 

Book an appointment on the student 
intranet.

The Wellbeing Hub  
We are here to support your wellbeing 
while you are studying with us. 

Free Counseling Sessions are available 
in person, online, or by phone. Please 
scan the QR code below to book.
We also host an after hours 
counselling service at the weekend or 
in the evening, if necessary. For more 
information, please email:  
j.katu@ucol.ac.nz

The Onsite Nurse Practitioner can help 
coordinate your medical, physical, and 
mental wellness. This service is available 
three days per week.

Our Student Advocate is here to help 
you navigate housing, financial support, 
and compassionate grants.

The Student Life team is dedicated to 
running student events and and help 
direct you to join meaningful clubs that 
will benefit you or your social circle.

Emergency food parcels are available 
when your are in isolation due to COVID 
or struggling with funding.

Scan this code or use the 
URL below for book an 
appointment.
ucol.libcal.com/appointments

mailto:j.katu%40ucol.ac.nz?subject=
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Additional services 
and groups
If you’re unsure who you need to see, 
the Student Success Information Desk 
on campus can be your guide to finding 
your way.

Pataka Kai (Pantry). Come and grab 
what you need from our pantry in 
the Student Success area. Our shared 
pantry is here to help you when things 
are tight. If you have food to donate we 
are more than happy to receive it.

Wardrobe (Clothing donations) is like 
the Pataka Kai but for clothes. Stay 
warm all year! 

The IT Student Support desk is located 
near the Student Success area. The 
friendly IT staff will help you whenever 
you’re stuck with your computer or 
connection.

Career support and CV workshops run 
by UCOL’s Careers and Employability 
Service can help in your job search and 
industry preparation. 

For more information, please email: 
employability@ucol.ac.nz

UCOL Rainbow,  UNI-Q, and Diversity 
Group is run by MALGRA (a local 
organisation). This group meets every 
two weeks and is open to students on 
all campuses. 

For more information, please email: 
office@malgra.org.nz

ASD Support Group is a recreational 
group for students with autism 
spectrum disorder. 

Facilitated by MASH, Alcohol and Other 
Drug Support Services is available to 
meet students each week, sessions 
booked through libcal.

The Wellbeing Hub runs various mental 
health support groups over each 
semester, providing tools to deal with 
stress, anxiety and other issues.

Join our Grammar Classes & ESOL 
Practice Group if you are looking to 
perfect or practice your English. There 
are grammar classes every Friday from 
10am to 3pm in Block 6 (Manawatū 
campus). It is a good way to meet 
people and put your English language 
into practice. 

Whaioro Trust Employment Coach 
works with you to boost your 
employability skills and is bookable 
through libcal

Give what you can and take 
what you need.

mailto:employability%40ucol.ac.nz?subject=
mailto:office%40malgra.org.nz?subject=
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Moneywise Manawatū Moneywise 
Manawatū provides a free and 
confidential service, working to support 
students on their financial journey.

Manawatū Multicultural Council (MMC) 
celebrates, supports, and connects 
the multicultural communities in the 
Manawatū region. They support people 
who come from all over the world to 
make Palmerston North their home. 
They also offer English language practice 
groups, networking opportunities, social 
activities, and events.

For more information, please email:  
www.mmcnz.org.nz/home

Network of Skilled Migrants is a group 
started by skilled migrants in the 
Manawatū region to help other skilled 
migrants find the job they love. They 
can help you identify your talents and 
the economic opportunities available 
to you. They will assist you to develop 
a professional network, improve your 
employment skills, and help you settle 
down in Manawatū.

For more information, please email:  
info@skilledmigrants.org 

Palmerston North City Council - 
Welcoming Communities is an initiative 
which brings together councils and 
communities to make the places we love 
even more welcoming for everyone.

Scan this code or use 
the URL below for PNCC 
website.
www.pncc.govt.nz/Home

TradeMe (buy, sell, rent) is New 
Zealand’s largest online auction and 
classifieds website.  
www.trademe.co.nz

Eventfinda is an online event discovery 
and ticketing service. 
www.eventfinda.co.nz

Stuff News is the most popular news 
website in New Zealand. 
www.stuff.co.nz

TVNZ+ is an online New Zealand 
television and video on demand 
streaming service offered by TVNZ. It 
offers a variety of free content, such as 
news updates and programmes seen on 
TVNZ channels. 
www.tvnz.co.nz/shows

ThreeNow is a streaming service 
offered by +HR=E (Three). it is a New 
Zealand nationwide television channel. 
www.threenow.co.nz

https://www.mmcnz.org.nz/home
mailto:info%40skilledmigrants.org?subject=
https://www.trademe.co.nz/
https://www.eventfinda.co.nz
https://www.stuff.co.nz/
https://www.tvnz.co.nz/shows
https://www.threenow.co.nz/


21

Visa and 
Immigration
Check your conditions

Working on a student visa - You may be allowed to 
work part-time for up to 20 hours a week and full-time 
during all scheduled holidays and the Christmas and 
New Year holiday periods.

www.immigration.govt.nz/new-zealand-visas/options/study/working-
during-after-your-study/working-on-a-student-visa

Work rights - The minimum work rights of an 
employee are the responsibility of the employer. 
Work rights protect employees at work. Engagement 
Coordinator - International can help with more 
information.

www.employment.govt.nz/starting-employment/rights-and-
responsibilities/minimum-rights-of-employees/

Renewing your student visa - you are responsible to 
renew your own visa. You can do this online or UCOL’s 
Engagement Coordinator - International can apply on 
your behalf.

www.govt.nz/browse/immigration-and-visas/get-a-new-zealand-
student-visa/renewing-your-student-visa/

https://www.immigration.govt.nz/new-zealand-visas/options/study/working-during-after-your-study/working-on-a-student-visa
https://www.immigration.govt.nz/new-zealand-visas/options/study/working-during-after-your-study/working-on-a-student-visa
https://www.employment.govt.nz/starting-employment/rights-and-responsibilities/minimum-rights-of-employees/
https://www.employment.govt.nz/starting-employment/rights-and-responsibilities/minimum-rights-of-employees/
https://www.govt.nz/browse/immigration-and-visas/get-a-new-zealand-student-visa/renewing-your-student-visa/
https://www.govt.nz/browse/immigration-and-visas/get-a-new-zealand-student-visa/renewing-your-student-visa/
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Safety in Aotearoa
Looking after yourself 
NZ Law - In the 2022 Global Peace Index Report which compares 162 
countries for the risk of personal violence, Aotearoa was ranked as the 
world’s 2nd safest country. However, all students must take the necessary 
precautions to keep safe. 

You can read some helpful tips in the Aotearoa Police’s Guide to Keeping 
Safe (available in several languages) and Water Safety in Aotearoa. 

Please check out this collection of useful videos on safety in 
Aotearoa. 
www.aucklandnz.com/study-work-and-live/study/student-life/
safety-in-the-city

Scan this code or use the URL below for the New Zealand 
Police website. 
www.police.govt.nz

https://www.aucklandnz.com/study-work-and-live/study/student-life/safety-in-the-city
https://www.aucklandnz.com/study-work-and-live/study/student-life/safety-in-the-city
https://www.police.govt.nz/
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Emergency situations
In the event of an emergency, please call 
the following numbers: 

• Fire/Police/Ambulance Number 111
• UCOL’s 24 hour International Student 

Support Emergency Number 021-242 
7625

Fire - if you notice that a fire has started 
in campus, pull the emergency switch in 
the red fire alarm boxes found in every 
room. 

If you hear a fire alarm, please make your 
way to the nearest exit immediately and 
wait for the fire department to confirm it 
is safe to go back into the building. 

Earthquakes - New Zealand is on the 
border of two tectonic plates, which 
means that every now and then we 
experience earthquakes without warning. 
Most of the earthquakes in Aotearoa are 
harmless, but it is important to be alert 
for larger and longer ones.

Buildings in Aotearoa are designed with 
earthquakes in mind, so the safest thing 
to do is to remain where you are and 
follow the instructions below: 

• DROP to the ground - underneath a 
table if possible. 

• COVER your head with your arms. 
• HOLD there until the earthquake has 

stopped.

Legal rights
Police in Aotearoa do not routinely carry 
guns and are friendly and helpful.

Anyone who is arrested will be 
permitted to speak to a lawyer. If you 
want to know more about your legal 
rights in Aotearoa, make sure to ask at 
your orientation. 

Many laws in Aotearoa will be similar to 
those in your own country but please 
take a look at the rules around: 

• Alcohol purchasing and drink driving.
• Tobacco purchasing
• Recreational drugs
• Driving under the influence
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Insurance claims
As an international student, you are 
required to have medical and travel 
insurance while in Aotearoa. By default, 
UCOL buys this for you, on your behalf. 
You are insured with Student Safe and 
they have a helpful online claims portal 
that can be found by following the link 
below.

Doctors and healthline
It’s important to make sure you know 
where to get medical assistance if you 
need it. UCOL hosts a Nurse Practitioner 
three days a week, but if this doesn’t suit, 
you can find a list of doctor’s locations 
here.

Scan this code or use the 
URL below for Studentsafe 
online claims. 
www.insurancesafenz.com/
claimsportal/

Scan this code or use the 
URL below to find a list of 
doctor’s locations. 
www.healthpoint.co.nz/
gps-accident-urgent-
medical-care/midcentral/
palmerston-north/

https://www.insurancesafenz.com/claimsportal/
https://www.insurancesafenz.com/claimsportal/
https://www.healthpoint.co.nz/gps-accident-urgent-medical-care/midcentral/palmerston-north/
https://www.healthpoint.co.nz/gps-accident-urgent-medical-care/midcentral/palmerston-north/
https://www.healthpoint.co.nz/gps-accident-urgent-medical-care/midcentral/palmerston-north/
https://www.healthpoint.co.nz/gps-accident-urgent-medical-care/midcentral/palmerston-north/


Community Contacts
111 Emergency (Police, Fire, Ambulance)  
105 Non-emergency Police 
0800 611 116  Healthline (24/7 healthcare advice from a registered nurse) 
0212427625  UCOL 24/7 Emergency Contact 
1737  Mental Health Crisis Line (Counsellors) (Call or text) 
0800 468 265  UCOL Wellbeing Hub 
0800 376 633  Youthline 
06 356 8199  Palmerston North City Council

UCOL International Facebook is an online social media group to 
help international students keep connected and informed. 
www.facebook.com/groups/1405829086483290/

https://www.facebook.com/groups/1405829086483290/
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