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Disclaimer 
 

The information contained in this handbook replaces all information contained in any previous 
handbook and is intended as a guide only. 
 
UCOL is committed to innovation and continuous improvement, and reserves the right to 
change any aspect(s) of the Programme, which may affect the currency of the information 
contained in this handbook, eg: 
 

¶ Programme location 

¶ Lecture times 

¶ Teaching staff 

¶ Other matters 
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Important Note 
 

All the way through this handbook you will see references to   UCOL Policies and Procedures.  
These set out the agreed ways in which UCOL operates and apply to all students.  You should 
know how to look them up on the intranet so that you have the most accurate up to date 
information.   
 
To access the intranet go to the following web site http://intranet.ucol.ac.nz   A screen shot of 
the web page is below. 
 
Click on General Info ï in the centre of the page you will see links to the Academic Statute and 
to the Student Discipline Statute.  These two important documents set out the main rules and 
procedures under which UCOL runs. 
 
On the left of the intranet page you will see other useful links for students.  In this handbook you 
will see references to Policies and Procedures: click on this link then enter either a key word 
from a policy you want, or insert ó*ô beside the GO button, click GO and this will provide you with 
a list to choose from.  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Also check out the Student Support tab.  Here you can find out about the services UCOL 
provides to students, and you can access an electronic copy of your handbook under 
Programme Handbooks  

http://intranet.ucol.ac.nz/main.asp?page=540&studentView=y
http://intranet.ucol.ac.nz/main.asp?studentView=y
http://intranet.ucol.ac.nz/~upload/OfficialDocs/OfficialStatute.pdf
http://intranet.ucol.ac.nz/~upload/OfficialDocs/StudentDisciplineStatute2003.pdf
http://intranet.ucol.ac.nz/main.asp?page=540&studentView=y
http://intranet.ucol.ac.nz/main.asp?page=172&studentView=y
http://intranet.ucol.ac.nz/main.asp?page=809&studentView=y
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Welcome 

 

Hello and Welcome to UCOL 

 
Course/Programme Leader  
 
Iôm Sarah Snell, Associate Head of School for Business and Computing.  Itôs great you have 
chosen to study in a field that is both challenging and exciting. 
 
 
 
 
 
 
 
 
 
 
Your lecturers and I are looking forward to working with you and are here to help you meet your 

study goals. 
 

If you wish to contact me my contact details are: 
 

s.snell@ucol.ac.nz 
 

Telephone: (06) 952 7001 ext 70195 
 
 
Programme Advisor 
 
Debra Maddocks is your Programme Advisor.  She is available to answer any questions relating 
to your programme of study.  You can contact Debra between the hours of 9am and 4.30pm. 
 
 
 
 
 
 
 
 
 
Debraôs contact details are: 
 
d.maddocks@ucol.ac.nz 
 
 
Telephone: (06) 952 7001 ext 70640 
 

mailto:s.snell@ucol.ac.nz
mailto:d.maddocks@ucol.ac.nz


Short Course Certificate in Preparing For and Enhancing your Careerï Level 2 Handbook 2010                                                            Handbook 2008 
 
Date of Issue:  January 2010                                                                                       Page 5 of 32 

 

 Staff 
 
 

Key Staff and Contacts 0800 468265 or 06 9527001 
 
Dean / General Manager of the Faculty of Humanities and Business 
 

        
 
Clive Jones 

Clive is Dean / General Manager of the Faculty of Humanities and 
Business. 
Clive has Master of Business Administration (1996), and Bachelor 
of Technology (1986) degrees from Massey and has undertaken a 
US study tour.   
 

          

         

 
Sue Ireland 

Sue is Associate Dean, Students and Learning for the Office of 
Humanities and Business. 
 
MBS, BBS, DipTertTchg, TDipWP, TdipT 
 
Email:  s.ireland@ucol.ac.nz             Phone:  70639 
 

 
Head of School 
 

 
 
Catherine Snell-Siddle 

Catherine is Head of School for Business and Computing, and is a 
Senior Lecturer for BICT.  She has a Master of Business Studies, 
PGDipBusAdmin and a Diploma in Tertiary Teaching.  Catherineôs 
areas of expertise are Business Computing, Communication, 
Human Resource Management and Research. 
 
E-mail: C.snell-siddle@ucol.ac.nz   Phone: 70133 

 
 

Administration Co-ordinator 
 

 

 

 

 

 

 

 
Vanessa Kooyman 

Vanessa is your first point of contact if you wish to change contact 
details, programmes/papers or any general enquiries. 

Email:  v.kooyman@ucol.ac.nz             Phone:  70982 
 
 
 
 

 

mailto:s.ireland@ucol.ac.nz
mailto:C.snell-siddle@ucol.ac.nz
mailto:v.kooyman@ucol.ac.nz























































