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Humanities and Business Students Meeting 
Friday 24 April 2020, meeting opened 12pm 

 
In attendance from UCOL 
Jerry Sherman - Exec Director Applied Education and Research 

Christine Beech – Director Public Relations and Communication 

Dean Rankin – Executive Dean Humanities & Business 

Victoria Campbell – Head of School Creative 

Leanna Burnett – Head of School - Business and ICT  

Dr Bridget Percy – Head of School - Education 

Teina Mataira – Pouarahi Maori and Pacific Peoples Education 

Sylvie Hickton – Health and Safety Manager 

Stewart Davies – Health and Safety Management Officer 

Victoria Blockley-Powell – Student Success Senior Manager 
 
Update from Jerry  
Thank you everyone for how quickly we’ve turned to online learning.  
 
My role looks after all of the teaching and learning side of UCOL. We have put together an incident 
management team, who convened during the initial stages of the pandemic. They began working on 
a teaching recovery plan over the last five weeks, focused on how we could deliver programmes in a 
blended, distance focused delivery by 28 April. As we move into Level 3, our focus is on programmes 
that has to be delivered in a specialist teaching environment, where activities must occur in order for 
students to graduate this semester. Students in these programmes will be able to come onto 
campus, while the majority of students will continue to learn online. Some courses already being 
delivered, some will begin delivery on 28 April. 
 
Update from Dean  
The team has worked hard on online content development. There is not going to be much activity on 
the Palmerston North campus for Humanities and Business – just equipment lending for creative 
students. 
  
There is a lot of work happening behind the scenes on placements and apprenticeships, particular 
focused on ETC.  
 
Update from Victoria  
All student support services still available via distance – counselling, workshops, 1:1 learning advisors 
etc. Just get in touch with any of our team via the online booking or email.  
 
Financial assistance (e.g. food parcels etc) have been ongoing, particularly now in conjunction with 
Palmerston North City Council. They can help support students with WINZ and Studylink.  
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Some youth guarantee students will be affected as they are coming onto campus next week, so 
petrol vouchers will be safely distributed to these students. 
 
Update from Bridget 
We’re very impressed with student engagement levels, lots of students have been in touch. There’s 
been lots of advice and help given as people utilise Moodle more.  
 
Update from Victoria  
Team has been in touch with students, and there will be a team meeting this afternoon regarding a 
checkout system for store supplies. There is lots of information and communications happening.  
 
Update from Leanna  
All business programmes have been online since before the holidays. Has gone well, few teething 
tech issues but mostly valuable. The ICT degree programme starts on Tuesday.  
 
Update from Sylvie and Stewart 
The Incident Management team has been meeting daily to address issues and look for ways to help 
affected staff and students through the lockdown. 
 
Area of focus at the moment is the safety of those who are coming back onto campus - especially 
meeting hygiene and cleanliness requirements. 
 
Answers to Student Questions/Discussions 

 Will we change semester dates?  
Jerry – No plans to do this unless learning outcomes will be impacted. At this stage our plan 
is to set our UCOL term break at normal time. Level 2 will look at practical learning 
implications – this will let us know if we need to extend. We will not be deciding in advance, 
at this stage will be working at current dates but will be reviewed.  

 

 I am struggling with the online space. This is not what I signed up for?  
Leanna – We are doing everything we can to address issues and make it ok for you. Don’t 
stress, we will work with you when we’re back on campus.  
Jerry - This is new for all of us, we have to learn as we go – asked for suggestions on how 
best can meet needs.  

 

 What can students expect in different levels?  
Stuart – The focus is all on student and staff welfare. Lots of planning and discussion with 
the Incident Management Team. Level 3 was set out under guidelines laid down by Ministry 
of Education, and for Level 2, we expect to get back to a more on-campus environment, 
though social distancing still in place.  
Sylvie – Our Incident Management Team’s primary goal is safety for everybody coming back 
onto campuses. Lots of planning occurred ahead of Level 3 – lots of restrictions in terms of 
which students can come onto campus, but at Level 2, in 2 weeks’ time if everything goes 
well and we’re back on campus, there will be a lot more freedoms. Staff as well as students 
are finding it hard and feeling the isolation. Main emphasis – getting everything in place: 
stepping up cleaning, plenty of sanitiser available. When back on site, refills will still be 
available for students – hygiene will still be a huge priority.  

 

 Cert l 4 question: when will that come back?  
In Level 2, assuming in 2 weeks’ time that we are at that level. If Level 3 is extended, we will 
explore other options.  
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 Are all courses coming back under Level 2?  
Sylvie – We can confirmed that all courses would likely come back at Level 2, subject to 
Ministry of Health requirements.  
Jerry – Current Level 2 info is that we will be able to resume all classes (as all are 100 people 
or less) and should be in a good space, but will need to keep social distancing of 1m. That 
said, we will wait until we get further information on details of life at Level 2. Will get to face 
to face learning as soon as we practically can. 

 

 ECE – What will curriculum look like?  
Bridget – Information is on Moodle regarding the revised teaching timetable. We are looking 
at what practicum looks like going forward, and there is a meet this afternoon to discuss 
alternatives around assessments.  

 

 Concern re. business lecturer not begin in touch having been out of country, and has lost 
their assignments. 
Leanna - Confirmed that the lecturer in question has only come back on 20th of April after a 
period of leave.  

 

 Wider discussion on Level 2 delivery 
Jerry - We are not expecting changes to Level 2 provisions so are expecting it shall be 
business as usual with special provisions within 3 weeks. There will be restrictions in terms 
of things like ECE placements, but will work through all of these issues. But essentially for 
campus, it’s back to physical on campus delivery.  
Sylvie - Referred to a document on COVID levels on ministry of health.  
Teina – Reiterated messages above, and said confident that his team and student success 
can provide all the support necessary to keep us moving forward. 
Dean – all courses are still running, remotely, but teaching from Tuesday.  

 
 


