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Kia ora, 

We want to update you on the impacts of the coronavirus on the international education market and detail some of 

the actions Immigration New Zealand (INZ) is taking to address the issue. 

As you will be aware, the New Zealand Government has now made the decision to close the border to all foreign 

travellers who have left or transited through mainland China after 2 February 2020. This measure does not apply to 

flights to and from Hong Kong at this time. 

The decision to refuse entry does not apply to New Zealand citizens, permanent residents and their immediate 

family, who will still be able to come to New Zealand, as well as Australian citizens and permanent residents if they 

ordinarily reside in New Zealand. The decision to restrict travel will be in place for up to 14 days and will be reviewed 

every 48 hours.  

The decision comes as both Australia and the United States have also closed their border to foreign travellers who 

have left or passed through mainland China.  

Alongside the travel restrictions, INZ’s Beijing office remains temporarily closed in line with the Chinese 

Government’s decision to close schools and businesses as part of their ongoing management of coronavirus.  

To help minimise the impact on visa processing during the office closure, we are currently looking at different 

options to transfer some of Beijing’s visa applications to other offices and we are working through some of the 

logistics of transferring the work. We also need to make sure that our approach is fair to all applicants, while trying to 

limit the impact on other visa categories as much as possible.    

We understand visa applicants and current visa holders may have some questions about their specific circumstances. 

Below is some information that may address your concerns. We have some high-level information and FAQs on our 

website which will be updated as more information becomes available - https://www.immigration.govt.nz/about-

us/media-centre/news-notifications/coronavirus-update-inz-response 

In the meantime, remember that general information of coronavirus in New Zealand is available on the Ministry of 

Health website at the following link - www.health.govt.nz/our-work/diseases-and-conditions/novel-coronavirus-

2019-ncov.  

Frequently Asked Questions  

What happens to students who have been approved a student visa but cannot travel due to coronavirus travel 
restrictions. Do they need to apply for a new student visa if they want to defer their study?  
 
If a student is unable to come to New Zealand by the ‘first entry before’ date on their visa, they will need to apply for 
a new student visa.  
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If a student has an application for a student visa being processed but can no longer travel to New Zealand due to 

travel restrictions, can they withdraw their application and get a refund? 

Applicants who have applied for a visa who no longer wish to, or cannot, travel to New Zealand are able to withdraw 

their application by contacting INZ. Applicants who withdraw their application are not able to get a refund for their 

visa application or any levies. 

If students who have been granted visas for 2020 but have not yet travelled need to defer their start date to 2021, 

do they need to reapply for their visa? 

If the student needs to defer study until 2021, then the education provider should notify INZ and the visa will be 

cancelled without prejudice. The student should then reapply closer to 2021.  

INZ is currently considering whether applicants who cannot travel to undertake study as planned will be required to 

pay for a new application to begin studying at a later date. More information will be provided once decisions have 

been made.   

If a student has a valid student visa and has arrived in New Zealand but is now unable to study because their study 

is deferred, what should they do? 

If a student is not studying then they would be in breach of their student visa conditions and they may need to 

consider another visa option such as a visitor visa. This would depend on the timelines involved. INZ would not 

expect students who are self-isolating for 14 days and then commencing their study to apply for a visitor visa. The 

education provider should approach INZ to discuss the situation, as each case will be different. 

If a student has a valid student visa (and has arrived in New Zealand) has to defer to a later start date, this may 

mean that they need extra time at the other end of their study. Will their visa be extended to allow for this? 

Immigration New Zealand cannot extend visa durations. If the student requires more time to complete their studies, 

they will need to apply for a new student visa before their current visa expires. 

Some of our papers or courses are only offered in one semester each year. For students who miss the intake they 

may end up with a part time study workload. How will this affect their visa status? 

Student visas are granted for full time study. Part time study usually requires a visitor visa with a variation of 

conditions to allow part time study. However, part-time study on a visitor visa can only be for a maximum period of 

nine months. Education providers should approach INZ to discuss specific scenarios. 

What happens to students’ attendance records if they are in quarantine or are self-isolating once they have 

arrived in New Zealand?  

Immigration instructions require that students attend the programme of study at all times as required, at the place 

of study endorsed on their visa, unless there are genuine reasons for absences. In the case of a Coronavirus 

response, the student and provider should discuss the appropriate action to ensure safety. If that means a period  
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away from study, and the provider agrees, then the approved absences should be clearly noted on the attendance 

record issued by the provider. 

What is INZ’s approach to online learning if a student visa holder is in New Zealand and in isolation? Can the 

student commence their study online while they are in isolation? 

If a student is able to commence their studies online while in isolation then that is a good result, especially if it avoids 

the student having to defer their studies. Attendance records should reflect that the student was studying online as a 

response to the self-isolation period.  

Students from other countries who may have planned to study in Asia are now interested in studying in New 

Zealand. Will you prioritise student visa processing for these students? 

Unfortunately no. INZ is not in a position to prioritise recently lodged applications from students. 

ENDS 

INZ will be continuing to collate questions from the education sector via educationproviders@mbie.govt.nz and 

updating this document accordingly. If you are emailing with a question about the Coronavirus and the INZ response, 

please note Coronavirus in your subject line.  
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