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Welcome to UCOL!
Thank you for choosing us as your 
destination for study.
Studying abroad will be one of the most exciting and 
transformative times of your life. We encourage you to 
embrace the chance to challenge yourself, develop your 
independence, and create lifelong memories.

Moving to a new country can be daunting, especially if 
the culture is different from your own and you are far 
from family and friends. That’s why we have produced 
this pre-departure guide - to simplify your transition to 
life in New Zealand and at UCOL, equipping you with 
essential information to get you started on your exciting 
new path.

At UCOL, we believe learning changes lives and opens 
doors and we are committed to helping our students 
succeed. If you have any questions or need assistance 
as you prepare to depart your home country, our Te 
Mana Tauira | Student Success Team is ready to help. 
You can email them at internationalsupport@ucol.ac.nz.  
We are dedicated to supporting you every step of the 
way, ensuring your time at UCOL is both successful and 
memorable.

We very much look forward to your arrival and are 
excited to welcome you into our UCOL whānau (family).

mailto:%20internationalsupport%40ucol.ac.nz?subject=
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Before You Leave
Accommodation
Accommodation is something that needs to be arranged 
before you leave your home country. UCOL can provide 
advice on finding information about accommodation 
close to your campus and there are a few different 
options, such as renting an apartment, staying in a 
hostel, or going flatting (sharing an apartment with other 
students). You will need to contact the accommodation 
provider directly to book your place, or you can talk to 
your agent about this.

If you are under 18 years old, you must live with a 
designated caregiver. A “designated caregiver” is defined 
as a relative or close family friend who has been formally 
designated in writing by your parent or legal guardian.

Shared accommodation - Flatting
Students have the option to go flatting. Flatting is 
when you rent a house or an apartment with friends. 
If you choose this type of shared accommodation, we 
recommend staying for the first four weeks in short 
term accommodation as it can take some time to find a 
suitable place.

In general, when flatting, you are responsible for 
providing your own furniture, paying your share of 
power/gas/water/internet, cooking your own meals, doing 
your own laundry and following the rental agreement.

Students need enough money to buy any required 
furniture, bedding, cooking utensils and other household 
items. 

Hostels
There are hostels close to UCOL campuses with furnished 
rooms, kitchen, and laundry facilities, offering both long 
term and short term accommodation, including:

@ the hub 
Located in Palmerston North 
Priced from $290 per week.

Palmy 31 
Located in Palmerston North 
Single room $230; double room $280 per week.

Baxters 
Located in Palmerston North 
Single room $230; double room $280 per week.

Baptist Student Hostel 
Located in Palmerston North 
Full-year fee for 2026: $14,994 (includes 3 meals per day, 
unlimited Internet, and off-road car parking.

42b College House  
Located in Whanganui 
Single room, shared facilities: $195/week. 
Twin room, shared facilities: $120 per person/week. 
3-4 bedroom, shared facilities: $110 per person/week. 
(Power, unlimited Wifi and free use of laundry is included 
in the price.)

Visit UCOL’s website for more details about 
accommodation options:  
ucol.ac.nz/study-at-ucol/accommodation

If you need assistance, feel free to get in touch with 
UCOL’s Te Mana Tauira | Student Success Team.

http://www.atthehub.co.nz/
https://www.palmy31.co.nz/
https://www.baxters.co.nz/contact
http://baptiststudenthostel.co.nz/
http://42b.co.nz/
https://www.ucol.ac.nz/study-at-ucol/accommodation
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Hand luggage
Before embarking on your journey, ensure you have the 
following key items securely packed in your hand luggage:

•	 Plane ticket
•	 Valid passport which covers your intended stay in New 

Zealand
•	 Student visa for New Zealand
•	 Copies of original documents previously supplied 

during the application stage and all documentation 
received from UCOL, including your Offer of Place letter 
and Confirmation of Place letter

•	 At least $300 in cash in New Zealand dollars
•	 A credit card (VISA, Mastercard, or American Express)
•	 Contact details for the accommodation you will stay at 

when you arrive
•	 Copy of your insurance policy and certificate if you 

purchased your own
•	 Contact details for the UCOL Te Mana Tauira | Student 

Success Team

Pro Tip: Keep a photocopy of your birth certificate and 
passport in your checked luggage, and leave a copy with 
someone at home for added security.

Baggage allowance
It’s best not to bring too much luggage with you to New 
Zealand. Major airlines in New Zealand have different 
luggage restrictions, so make sure you check the 
requirements of your flight carrier before you leave. 
Ensure you have enough time between your international 
flight and domestic flight to collect your luggage, clear 
Customs and Biosecurity, and change terminals.

To be well-prepared for potential flight or processing 
delays, it’s advisable to have contact details for the 
UCOL Te Mana Tauira | Student Success Team and your 
accommodation provider readily available.
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Arriving in New Zealand
Airport pickup
Your international flight will arrive in either Auckland, 
Wellington, or Christchurch. There are ground transport 
options, but the easiest and quickest option to get to either 
Palmerston North or Whanganui is a short domestic flight. 
We recommend purchasing this as part of your international 
flight ticket. If you need to arrange ground transportation, 
please contact us to talk through options.

If you would like us to arrange a pick-up from the 
local airport (Palmerston North or Whanganui), please 
email your e-ticket and accommodation details to 
internationalsupport@ucol.ac.nz at least five days before 
your arrival. You will most likely be met by one of our 
friendly team members. 

Please note: Palmerston North and Whanganui are a long 
way from Auckland, Wellington, or Christchurch and we do 
not offer a free pickup service from these locations.

Customs regulations
New Zealand has very strict regulations around what items 
are allowed into the country. You have the option to complete 
a digital declaration up to 24 hours before you start your 
journey to New Zealand, or a paper declaration form which 
you will be given on the plane. You will need to read carefully 
and tick ‘yes’ to declare any items you have with you or in 
your baggage. If you are unsure about an item, there is no 
problem declaring it; New Zealand Customs will advise you if 
you are able to bring it into the country. There are fines and 
penalties for false declarations, so it’s best to be honest. Do 
not bring fresh food, animal products, fish, shellfish, shells, 
uncured wood products, plant life (e.g. seeds), or illicit drugs. 
Remember to bring a doctor’s prescription for any medication 
you may be carrying.

If you complete a paper declaration form, you will need to 
present this, along with your passport, at the passport control 
point when you arrive in New Zealand.

For full details, visit the following websites:
New Zealand Customs

How to declare items when arriving in NZ | NZ Government 
(mpi.govt.nz)

Home | New Zealand Traveller Declaration

mailto:internationalsupport%40ucol.ac.nz?subject=
https://www.travellerdeclaration.govt.nz/
https://www.customs.govt.nz/
https://www.mpi.govt.nz/bring-send-to-nz/bringing-and-posting-items-to-nz/how-to-declare-items-when-arriving-in-nz/
https://www.mpi.govt.nz/bring-send-to-nz/bringing-and-posting-items-to-nz/how-to-declare-items-when-arriving-in-nz/
https://www.travellerdeclaration.govt.nz/
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Settling In
Enrolment process
When you arrive at UCOL, you will need to undertake the 
enrolment process. It’s important to complete this step 
before commencing your classes so that you have access 
to everything you need for your study. If you’re studying 
at our Manawatū campus in Palmerston North, please 
go to the Information Centre. For those enrolled at our 
Whanganui campus, please go to the Reception desk in 
the atrium. Remember to bring along your passport, visa 
letter, and the original documents submitted during the 
application process to complete your enrolment.

Contact details for enquiries related to your 
enrolment:
Email: internationalstudent@ucol.ac.nz 
Phone: +64 6 952 7000 
Freephone: 0800 468 265 (within New Zealand)

Mari Tait
Kaitūhono | Navigator 
Phone: +64 6 952 7161 
Mobile: +64 22 016 1062 
Email: m.tait@ucol.ac.nz 

Whanganui campus
16 Rutland Street, Whanganui 
Opening hours:  
Monday – Friday, 8am - 4:30pm

Wairarapa campus 
143 Chapel Street, Masterton 
Opening hours:  
Monday – Friday, 8am – 4.30pm

Horowhenua campus
32 Bristol Street, Levin  
Opening hours:  
Monday – Friday, 8:30am – 5.00pm

Manawatū campus
18 Princess Street, Palmerston North 
Information Centre opening hours: 
Monday – Friday, 8am - 4:30pm

International Team
UCOL’s dedicated, professional staff are experienced at 
looking after the educational, practical, and social needs of 
international students. They care about your experience 
and will help you make the most of your time at UCOL. 
Our international team work closely with other members 
of Te Mana Tauira | Student Success Team and faculties to 
ensure the academic and wellbeing needs of international 
students are met. In your first week, they will be in touch 
with you to attend Orientation which will include tailored 
tutorials, campus, and facilities tours. You will also be 
invited to another orientation specifically for international 
students.

Emu Izaki 
International Recruitment & 
Conversion Administrator  
Email: e.izaki@ucol.ac.nz 

Jack Cui
International Recruitment & 
Conversion Administrator  
Email: j.cui@ucol.ac.nz

Andrea Coleman
International Administrator  
Email: a.coleman@ucol.ac.nz 

Gigi Wong
International Assistant  
Email: g.wong@ucol.ac.nz 

mailto:internationalstudent%40ucol.ac.nz?subject=
mailto:m.tait%40ucol.ac.nz?subject=
mailto:e.izaki%40ucol.ac.nz?subject=
mailto:j.cui%40ucol.ac.nz?subject=
mailto:g.wong%40ucol.ac.nz?subject=
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Te Mana Tauira | Student Success
Te Mana Tauira | Student Success offers a wide range 
of free services to support, encourage, and guide you 
through your academic journey. We’re here to help you 
achieve your goals and make the most of your UCOL 
experience.

Kaitūhono | Navigators 
Kaitūhono | Navigators help guide students through the 
information and processes at UCOL. Our main services 
focus on pastoral care for international students and 
disability support.

Our International Support includes ongoing orientations, 
local guidance, assistance with visa processes, and 
community connections.

Our Disability Support is here to support learners with a 
disability or impairment that may affect their learning.

Kairuruku Ākoranga | Learning Advisors
Do you need help with assignment writing and study 
skills? Learning Advisors assist students with:

•	 Assignment planning
•	 Academic writing
•	 Providing feedback on draft assignments
•	 Time management skills
•	 Exam revision & study skills
•	 CV & cover letter writing

Whare Pukapuka | Library Services
•	 Books, magazines, journals
•	 eBooks, journals, databases
•	 Research support, including one-to-one appointments
•	 Quiet study spaces
•	 Computers
•	 Photocopying, printing

Kaiārahi Ora | Counsellors
Do you need someone to talk to about your concerns or 
thoughts? Counsellors are available to provide support 
and guidance in a safe, confidential environment.

•	 Free sessions in person, online, and by phone
•	 Counsellors can recommend organisations for further 

wellbeing support
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Rental accommodation information
The Tenancy Services website provides essential 
information for both tenants and landlords in New 
Zealand. It covers topics such as market rent, details 
about rent and bond payments, and other expenses 
related to renting a property. The website also outlines 
the rights and responsibilities of landlords and tenants 
under the Residential Tenancies Act and offers mediation 
services to help resolve disputes between parties involved 
in tenancies. For more detailed information, visit the 
Tenancy Services website. 
tenancy.govt.nz

The Housing Advice Centre provides a free 
accommodation listing service in Palmerston North. 
housingadvice.org.nz

Transport
Urban bus service
During your time as a student at UCOL, you can travel on 
the Palmerston North and Whanganui urban buses for 
free by showing your Student ID card to the driver. You 
can check when the next bus will be arriving with real-
time tracking using your mobile phone. 
horizons.dynamis.live/#/home

Full-time students at UCOL’s Wairarapa campus are 
eligible for discounted trips on Metlink bus services. See 
metlink.org.nz for more information.

Driving in New Zealand
Students must know the New Zealand road rules before 
driving in New Zealand.

In general, you can drive using your overseas driver’s 
license for up to 12 months, but after this time you must 
convert your license to a New Zealand driver’s license. 
Read more about the rules and regulations from the New 
Zealand Transport Agency.  
nzta.govt.nz

Keeping safe in New Zealand
New Zealand is usually ranked highly in the Global 
Peace Index report. However, all students must take the 
necessary precautions to keep safe.

Please check out this collection of useful videos on safety 
in Aotearoa. Videos | New Zealand Police In the event of 
an emergency, call the following numbers:

•	 Fire/Police/Ambulance: 111
•	 Non-emergency police assistance and reporting 

incidents: 105
•	 UCOL 24/7 Emergency contact: 021 242 7625

Weather in New Zealand
New Zealand experiences a temperate climate with 
four distinct seasons. In the Manawatū-Whanganui 
and Wairarapa regions, winters tend to be mild, with 
temperatures ranging from 5°C to 15°C (41°F to 
59°F), while summers are warm and enjoyable with 
temperatures varying between 20°C and 30°C (68°F to 
86°F). The region receives a moderate amount of rainfall 
throughout the year. 

During winter, for those who enjoy the outdoors, nearby 
ski fields offer opportunities for snowboarding and skiing 
adventures; while in summer, students have the chance 
to explore the stunning natural beauty of the region. The 
pleasant climate is perfect for hikes, outdoor gatherings 
and picnics, and engaging in water-based activities like 
swimming, kayaking, and beach outings.

It is recommended that you bring a mix of clothing 
options to accommodate the changing weather 
conditions, including:
•	 Woollen jersey
•	 Waterproof jacket
•	 Umbrella
•	 Covered shoes with rubber soles
•	 Sports shoes

New Zealand climate and weather | 100% Pure New 
Zealand (newzealand.com)

Living in New Zealand

http://www.tenancy.govt.nz/
http://www.housingadvice.org.nz/
https://horizons.dynamis.live/#/home
http://www.metlink.org.nz/
http://www.nzta.govt.nz/
https://www.police.govt.nz/advice/personal-community/new-arrivals/english/videos
https://www.newzealand.com/int/feature/new-zealand-climate-and-weather/
https://www.newzealand.com/int/feature/new-zealand-climate-and-weather/
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Opening a bank account
We recommend opening a New Zealand bank account 
before leaving your home country. You can start the 
process once you receive your visa and up to 90 days 
before arriving. We suggest ANZ Go account with no 
monthly account fee and no electronic transaction fees.

To apply for a bank account with ANZ, visit Moving to 
New Zealand and complete ANZ’s online application form. 
Note that it may take up to 15 days to open your account 
after submitting all required information. When you arrive 
at UCOL, we will provide you with a letter confirming your 
New Zealand address. You will need to take this letter to 
your local branch to verify your identity and activate your 
account.

If you decide to open a bank account after you arrive, 
UCOL’s Te Mana Tauira | Student Success Team will be 
available to assist you with the process. 
anz.co.nz/personal/moving-to-new-zealand

Working in New Zealand
With a Student Visa, you may be entitled to work part-
time, up to 25 hours per week and full-time during 
scheduled holidays, depending on your visa conditions.

Check your visa to confirm your study and work rights 
while in New Zealand.

Find out more about the work rules for students on the 
Naumai NZ website. 
naumainz.studyinnewzealand.govt.nz

Paying tax
If you intend to work while studying in New Zealand, you 
will need to apply for an IRD number and pay tax on your 
income. Visit Inland Revenue’s website to find out about 
your tax obligations and how to apply for an IRD number.  
I am coming to work or study in New Zealand (ird.govt.nz)

Job search websites
The Tahatū Career Navigator website can be used as a 
resource for researching jobs in your field of study and 
learning how to apply for jobs in New Zealand. 
tahatu.govt.nz/tahatu.govt.nz

https://www.anz.co.nz/personal/moving-to-new-zealand/
https://www.anz.co.nz/personal/moving-to-new-zealand/
https://www.anz.co.nz/personal/moving-to-new-zealand/
https://www.naumainz.studywithnewzealand.govt.nz/
https://www.ird.govt.nz/situations/work-or-study-in-new-zealand
https://tahatu.govt.nz/tahatu.govt.nz


11   |   UCOL International Pre-Departure Guide 2026

Mobile phone
We understand how important it is to stay connected with 
friends and family. That’s why UCOL provides international 
students with a free 2 Degrees SIM card on arrival so that 
you can easily obtain a New Zealand phone number.

Doctors and health services in New 
Zealand
If you become sick, you can see the nearest general 
practitioner (GP).

For medical attention after 5pm and on weekends, there 
are after-hours medical centres and services available to 
all students across New Zealand.

If you have medical questions or concerns while in New 
Zealand, you can call Healthline 0800 611 116. Healthline 
is a free 24-hour telephone health advice service funded 
by the government’s Ministry of Health. This service is 
operated by registered nurses who will assess a person’s 
condition and health needs, and recommend the best 
course of action to take. They can also provide general 
health information and location of services.

Health service provider in Whanganui
If you are a student at the UCOL Whanganui campus, 
you can access free health services through Whatever, a 
youth-focused health organisation.

All UCOL students, regardless of age, are eligible for these 
services. To register, you will need to present your student 
ID card.

39 Drews Avenue, Whanganui | +64 6 348 9935 
whatever.org.nz

Cost of living in New Zealand
UCOL’s campuses are located in regional cities where the 
cost of living is lower than in the bigger cities, particularly 
accommodation and transport costs. Living costs will also 
depend on the lifestyle you choose and on your budgeting 
skills.

The Study With New Zealand website provides some 
typical living costs and the Sorted website has a tool to 
help you plan a detailed budget. 
studywithnewzealand.govt.nz  
sorted.org.nz/tool/budgeting-tool# 

Food in New Zealand
A complete range of fresh meats, poultry and fish is 
available in New Zealand. Fresh fruit and vegetables are 
plentiful, and you can get the best variety and prices at 
specialty vegetable shops.

Ethnic foodstuffs are available from most supermarkets in 
their international section and at specialty stores.

All of the UCOL campuses are located within close walking 
distance of restaurants and food outlets catering to a 
variety of cuisines.

If you plan on bringing food from your home country, 
research what is allowed under New Zealand law.

http://www.whatever.org.nz/
http://www.studywithnewzealand.govt.nz/
https://sorted.org.nz/tool/budgeting-tool
https://www.mpi.govt.nz/travel-recreation/arriving-in-new-zealand/items-to-declare/
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Legal and immigration
Immigration and student visas
If you are planning to study in New Zealand for more than 
three months, you will need to apply for a student visa. You 
can apply for your student visa online.

Please take a look at the Visas for studying in New Zealand: 
Immigration New Zealand and make sure you provide the 
right documents and evidence to support your first-time 
student visa application

UCOL recommends that you consider using the services of a 
Licensed Immigration Adviser or an exempt person (such as 
a lawyer or offshore agent), as they can help you prepare a 
visa application that meets Immigration New Zealand’s legal 
requirements. 
immigration.govt.nz

Medical and travel insurance
Immigration New Zealand requires all international students 
to have comprehensive medical and travel insurance while 
studying in New Zealand.

UCOL will arrange insurance on your behalf with our 
preferred insurance provider, with the cost for the first period 
of insurance shown on your offer of place letter. 

Travel cover commences 31 days before your course start 
date and full cover commences on the day of your departure  
to travel to New Zealand.

You will be fully insured until the expiry of your student visa 
or when you return to your home country (whichever is 
earlier). Policy information and information on how to make a 
claim will have been sent to you. If you need to make a claim 
and require assistance, contact Te Mana Tauira | Student 
Success Team.

If you intend to purchase your own insurance, you must send 
us a copy of your insurance policy and insurance certificate as 
proof of purchase. This will also allow us to review the policy 
to ensure it meets the minimum standard of cover required 
by the Education Code of Practice 2021.

insurancesafenz.com/studentsafe

	

Accident insurance
The Accident Compensation Corporation (ACC) provides 
accident insurance for all New Zealand citizens, residents, and 
temporary visitors to New Zealand, but you may still be liable 
for all other medical and related costs.

Visit acc.co.nz for further information.

Code of Practice
As an approved signatory to the New Zealand Government’s 
Education (Pastoral Care of Tertiary and International 
Learners) Code of Practice 2021 (the Code), UCOL is 
committed to the well-being of its international students. The 
Code emphasises the responsibility educational providers 
have to ensure that international students arriving in New 
Zealand are well-informed, safe, and well-cared for.

For detailed information about your rights and the protections 
offered by the Code, visit the New Zealand Qualifications 
Authority (NZQA) website. Translated summaries of the Code 
are available in several languages: NZQA website.

Explore these “Know the Code” videos on the NZQA website, 
which are specifically tailored for international students:

•	 An overview of the Code for international learners (1:09 
mins)

•	 Education agents (0:53 mins)
•	 Enrolments and contracts (1:34 mins)

These resources are designed to ensure you are fully aware of 
your rights and what you can expect during your educational 
journey at UCOL. Watching these short, informative videos 
can greatly enhance your understanding and experience.

	

How to submit a complaint
If you believe that UCOL is not complying with the Code or if 
you are experiencing a financial or contractual dispute, you 
should initially discuss your concerns with UCOL and follow 
our complaints process.

If UCOL doesn’t resolve your complaint to your satisfaction, 
you can escalate it to NZQA or to Study Complaints. NZQA 
will only investigate your concerns if you have already gone 
through UCOL’s complaints process.

For further guidance on how to proceed with your complaint, 
please visit:
•	 NZQA Complaints Process
•	 Study Complaints

https://www.immigration.govt.nz/study/study-visas/visas-for-studying-in-new-zealand/
https://www.immigration.govt.nz/study/study-visas/visas-for-studying-in-new-zealand/
https://www.immigration.govt.nz/new-zealand-visas/apply-for-a-visa
https://www2.nzqa.govt.nz/tertiary/the-code/#:~:text=The%20Education%20(Pastoral%20Care%20of,and%20safety%20of%20their%20learners.
http://www.insurancesafenz.com/studentsafe
http://www.acc.co.nz/
https://www2.nzqa.govt.nz/tertiary/the-code/
https://www2.nzqa.govt.nz/tertiary/the-code/the-code-for-learners/videos/
https://www2.nzqa.govt.nz/about-us/contact-us/complaint/code-of-pastoral-care/
https://www.studycomplaints.org.nz/
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Tuition fee refund and withdrawal policy
The following table is a summary of UCOL’s tuition fee refund and withdrawal policy. Ensure you have read and understand the 
refund policy before arriving at UCOL. For official policy wording, see International Student Fees and Refunds Procedure.

Reason for Withdrawal1 Documentation 
required

Date of Withdrawal Amount of Refund Admin 
Charge

Failure to obtain appropriate 
visa from Immigration New 
Zealand.

Written notification 
of withdrawal.

Prior to commencing the 
programme.

100% of the fees2 
received by UCOL, less the 
administration charge.

$250

After commencing the 
programme.

Partial refund of the fees2 at 
the discretion of UCOL.

The Student no longer 
wishes to study at UCOL (for 
students issued a visa in the 
name of UCOL).

Written notification 
of withdrawal3.

2 or more weeks before 
commencing the 
programme.

100% of the fees2 
received by UCOL, less the 
administration charge.

$500

Between 2 weeks prior and 2 
weeks after commencing the 
programme.

90% of the fees2 received 
by UCOL, less the 
administration charge.

More than two weeks 
after commencing the 
programme.

No refund. Nil

UCOL is no longer able to 
provide tertiary education 
services, withdraws an offer 
of place or is unable to 
provide the programme for 
any reason.

No documentation 
required.

Prior to commencing the 
programme.

100% of the fees2 received 
by UCOL.

Nil

Exceptional circumstances 
(for example serious illness).

Documentation 
supporting an 
application for a 
refund.

At any time. The amount and approval 
of any refund is at the 
discretion of the Chief 
Executive, or delegate. 

The student is expected 
to seek redress from their 
insurer before applying to 
UCOL.

$500

Any reason not detailed 
above.

Less than two weeks 
before commencing the 
programme.

90% of the fees2 received 
by UCOL, less the 
administration fee.

$500

More than two weeks 
after commencing the 
programme.

No refund.

Notes:
1 UCOL reserves the right to withdraw an Offer of Place because of incorrect or incomplete information supplied by a student or student’s agent, and retain part or 
all of the fees paid.

2 Fees: aligns with the tuition fees, student services levy, insurance and all other charges detailed on the Offer of Place. 
3 If a student has arrived in New Zealand, proof they have returned to their normal country of residence, or received an alternate visa to remain in New Zealand.

https://www.ucol.ac.nz/media/4rhd2rrw/international-student-fees-and-refunds-procedure.pdf?v=639016686785530000
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Terms and conditions 
of enrolment
Please make sure that you have read and understand the 
terms and conditions of your enrolment before you start 
your studies. Full details are available here: International 
Enrolment Terms and Conditions (ucol.ac.nz).

Useful information
Handy resources for students
•	 NZ Ready – Immigration New Zealand resource and 

checklist to help you prepare for your journey.

•	 History and Culture of New Zealand – learn about  
New Zealand history, language, and culture.

•	 NauMai NZ – Education New Zealand’s website to 
support you during your time in New Zealand.

•	 Palmerston North / Manawatū Tourism

•	 Whanganui Tourism

•	 Join UCOL’s International Student Facebook Group and 
follow us on Instagram.

•	 Connect with the Manawatū Multicultural Council 
(MMC) or the Whanganui Multicultural Council. These 
groups provide support to newcomers and organise 
social activities, events, networking opportunities, and 
more.

https://www.ucol.ac.nz/media/q1npwc2m/international-student-enrolment-terms-and-conditions.pdf?v=639016662799600000
https://www.ucol.ac.nz/media/q1npwc2m/international-student-enrolment-terms-and-conditions.pdf?v=639016662799600000
https://nzready.immigration.govt.nz/
https://nzhistory.govt.nz/
https://www.naumainz.studywithnewzealand.govt.nz/
https://manawatunz.co.nz/
https://discoverwhanganui.nz/visit/
https://www.instagram.com/ucolnz/?hl=en
http://www.mmcnz.org.nz/home
https://whanganuimulticultural.co.nz/


Have any questions? We’re here to help.
Get in touch with our Te Mana Tauira | Student Success Team.
Phone: 	 +64 6 952 7000 
Email: 	 internationalsupport@ucol.ac.nz 
Website: 	 ucol.ac.nz

This publication contains links to websites and the content of third parties (“Third Party Content”) as a service to you. Unless expressly stated 
otherwise, UCOL does not endorse or adopt any Third Party Content, and UCOL makes no representation, warranty, or guarantee as to the 
accuracy, completeness, timeliness, or reliability of any Third Party Content.

Get Future-Ready
ucol.ac.nz

mailto:internationalsupport%40ucol.ac.nz?subject=
http://ucol.ac.nz
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